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ADMINISTRATIVE REFORMS Centraliced Publc Grevance Ardress hnd Maniscng Sytem
= & PUBLIC GRIEVANCES

Redress Process

Citizen Lodges Complaint @ 01 Ooz @03 >

COMPLAINT
LODGE ASSESSMENT REDRESSAL
ARE YOU AGGRIEVED WITH
THE SERVICES OF GOVERNMENT AGENCY?
LODGE YOUR GRIEVANCE HERE
Redirection to Concerned Authority
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